FISC YOKOSUKA DETACHMENT
SASEBO CONTRACTING

Customer Service Standards
You can expect the following when you do husiness with us

ACCESSIBLE PERSONNEL

P Thename and phone number of 3 FISC Yokosuka confracting office associale
fo facitale processing of your reguirements.

b Dunngnormal business hours, 0600 — 1600 Monday rough £riday, yvou can
regch the fallowing personnel fo assist you with vour B equisidion,

SAF (small purchasal ackions: Chiaf, SAF Branch, D5N 252-36449
L arge purchase achions: Chief General Gonfraching Branch, DSN 252-3649
Shin R epatr acltons: Chief, Ship Repair Gonfrachng Sranch, OGN 2522852

P Forurgent requirements outside of normal wm;fﬁ'n%hours plegse confact FIS G
cusfomer sendca af 252-3144. They will confact the aporopriate personnel fo
assist you with your raquirement

TIMELY SERVICE

P Upfo 325000 Q0% within 20 days
325,001 - $100,000; Q0% within 30 days
(Freater than J100,000: 95% of awards processed on or before

plamned awarded date esfablished in intial
mitestone pian

ON TIME DELIVERY

P We will negoliate fhe best possible defiveny dafe in accordance wih your
neads. I your reguired e.fr'ue?/ dafe st possitle, well nokily vou so vou may
plan accordingly. Our goal is 100% of delreries wil meet the cuslomers need.

b Frompt contract administration fo secure on-fime deliveries. 98% of all
defiverias will be i1 accordance wilh the confract.

COURTEQLUS SERVICE

s Cowrfacus sendce il of the fime.




